MUSIC TEACHERS’
ASSOCIATION OF NSW
2025 MTM Conference

Refund Policy

2025 Music Teacher Matters Conference: Refund Policy
Event and Conference Ticket Refunds
e Conference Registration:

o If you cancel your conference registration on or before September 30, 2025, you'll
receive a full refund, excluding any card processing and booking fees.

o Ifyou cancel your conference registration on or after October 1, 2025, you won't be
entitled to a refund.

o For exceptional circumstances (e.g., medical reasons), please apply in writing to
info@mtansw.org.au, stating your reasons.

e Refund Processing: Any approved refunds will be processed via EFT within 14 days of the
notice of cancellation.

e Session-Specific Cancellation (by MTA NSW): In the unusual event that a conference session
is cancelled by MTA NSW, only the session registration fee will be refunded. Please note that
MTA NSW will not refund travel, accommodation, or other expenses incurred in connection
with a cancelled session. Keep this in mind when making your travel arrangements.

Prepared June 30, 2025

Level 1, 45 Chippen Street, Chippendale NSW 2008 | 02 8000 3780 | info@mtansw.org.au | ABN 33000033447




