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Please read these Terms and Conditions carefully. By accessing or using the Music Teachers' Association 
of NSW (MTA NSW) website (the "Site") or registering for any MTA NSW event, including conferences, 
you agree to be bound by these Terms and Conditions as they exist at that time. MTA NSW reserves the 
right to modify or amend these Terms and Conditions at its sole discretion. Any changes will be binding 
upon you once displayed on the Site. 

 
 
1. Website Use 
 
1.1 Ownership and Operation 
The Music Teachers' Association of NSW (MTA NSW) is the owner and operator of this Site. 
 
1.2 Prohibited Uses 
You must not use this Site, or any tools offered through it, or upload, post, transmit, or otherwise make 
available through this Site any material that: 
 

• Violates or infringes upon the rights of others (including their intellectual property, privacy, and 
publicity rights). 

• Is unlawful, threatening, abusive, defamatory, invasive of privacy, vulgar, obscene, profane, or 
that may harass or cause distress or inconvenience to any person, or incite hatred. 

• Encourages conduct that would constitute a criminal offense, give rise to civil liability, or 
otherwise violate any law. 

• Restricts or inhibits any other user from using or enjoying this Site. 
• Affects the functionality or operation of this Site or its servers, or the functionality or operation 

of any user’s computer systems (for example, by transmitting a computer virus or other harmful 
component, whether knowingly or not). 

• Breaches any standards, content requirements, or codes promulgated by any relevant authority, 
including authorities that require us to take remedial action under any applicable industry code. 

 
1.3 Intellectual Property 
All intellectual property related to content on this Site belongs to MTA NSW or its licensors or affiliates. 
You do not acquire any interest in that intellectual property. All content on this Site is protected by 
Australian and international copyright and other intellectual property laws. You may not do anything 
that interferes with or breaches those laws or the intellectual property rights in the content. 
 
You may download and view content or print a copy of material from this Site for educational, non-
commercial use provided you do not modify the content in any way (including any copyright notice). 
All rights not expressly granted under these terms are reserved by MTA NSW. 
 
1.4 Links and Third-Party Materials 
This website may provide links to other websites not owned or controlled by MTA NSW. We are not 
responsible for the privacy practices of other websites. Links to other websites do not constitute or imply 
endorsement by MTA NSW of those sites, the information they contain, or any products or services they 
describe. You acknowledge that any third-party materials appearing on this Site are not necessarily 
controlled or monitored by us, and the views expressed are not necessarily ours. 
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1.5 Data Integrity 
While we strive to ensure the integrity and accuracy of the website, we make no guarantees as to its 
correctness or accuracy. The website may include typographical errors, inaccuracies, or other errors, 
and unauthorized additions, deletions, and alterations could be made by third parties. Please inform us 
if you discover any inaccuracy so it can be corrected. 
 
1.6 Cooperation with Authorities 
We reserve the right to cooperate fully with any law enforcement authority in any jurisdiction regarding 
a lawful direction or request to disclose the identity or other information about anyone posting 
materials that the authority claims violates any applicable law. 
 
1.7 Governing Law 
This Agreement is governed by and construed in accordance with the laws of the State of New South 
Wales, Australia. You irrevocably submit to the exclusive jurisdiction of the courts in that State. 

 
 
2. Event and Conference Terms & Conditions 
 
These terms apply to all MTA NSW events, including but not limited to the "Music Teacher Matters" 
Conference. 
 
2.1 Session Alterations and Cancellations by MTA NSW 
MTA NSW reserves the right to alter any of the arrangements for conference sessions as stated in the 
program, either before or during the course of the conference. This may include cancelling or 
terminating a session. 
 
2.2 Delegate Cancellation and Refunds 
 

• Conference Registration: 
o If you cancel your conference registration on or before September 30, 2025, you will be 

entitled to a full refund, excluding any card processing and booking fees. 
o If you cancel your conference registration on or after October 1, 2025, you will not be 

entitled to a refund. 
o For exceptional circumstances (e.g., medical), please apply in writing to 

info@mtansw.org.au, stating your reasons. 
• Refund Processing: Any approved refunds will be made by EFT within 14 days of the notice of 

cancellation. 
• Session-Specific Cancellation: In the unusual event that a conference session is cancelled by 

MTA NSW, only the session registration fee will be refunded. MTA NSW will not refund travel, 
accommodation, or other expenses incurred in connection with a cancelled session. Delegates 
should consider this when making travel arrangements. 
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2.3 Payment Terms 

• Full payment must be received at the date of registration to secure your ticket. 
• For online bookings, you will receive an email confirmation with an enclosed tax invoice post-

payment. 
• Entry to the event will not be permitted for attendees who have failed to pay. 

 
2.4 Ticket Discounts and Discount Codes 

• Early Bird Discounts: Early Bird Discounts are available for each ticket purchase, with coupon 
codes provided via marketing communications. Early Bird Discounts end August 10, 2025. No 
refunds or reimbursements will be made for the difference between the ticket price paid by you 
and any future ticket discounts or offers. 

• Member Referral Program: MTA members engaging non-members to the conference may be 
eligible for a refund on their own full ticket price based on the following: 

o 1 Referral: 25% refund 
o 2 Referrals: 50% refund 
o 3 Referrals: 100% refund 

• Refunds for referrals will be issued post-event, contingent on the referred bookings being paid. 
 
2.5 Tax Deductibility 
Conference fees and associated travel costs are generally tax-deductible. Eligibility for tax deductions 
should be verified by your independent tax advisor. 
 
2.6 Force Majeure 
If MTA NSW is unable to proceed with an event (on or off-site, or through audio-visual presentations) 
due to acts of God, exchange controls, export or import controls, any government restriction (including 
border restrictions and/or closures), wars, hostilities, blockades, civil disturbances, revolutions, strikes, 
terror attacks, lockouts, pandemics, severe transportation difficulties, or any other cause beyond 
reasonable control, delegates/ticket holders will be notified of such conditions and advised of a 
rescheduled conference date once practicable. Delegates/ticket holders will have no claim against MTA 
NSW as a result of such conditions, and the decisions of the event organizers in these circumstances will 
be final. 
 
2.7 Program Disclaimer 
Speakers and programs are confirmed at the time of publication but are subject to change without 
notice. If a speaker is unable to present, MTA NSW event organizers will attempt to provide a 
comparable speaker. No refunds or discounts will be given to delegates/ticket holders due to a change 
in speakers. 
 
2.8 Onsite Filming and Photography 
By attending an MTA NSW event, you acknowledge and consent to being photographed or filmed. MTA 
NSW may broadcast, publish, license, and use any photographs, film, recordings, or images of you 
without compensation or further notice. MTA NSW (and any third party with the right to use the material) 
are not liable to you in any way for its use. If you do not wish to be photographed or filmed, please 
advise staff at the registration desk, and we will use our best endeavors to remove your image from any 
publications. You are not permitted to film or photograph any speaker during their presentation. 
 
 



 
 

 

Level 1, 45 Chippen Street, Chippendale NSW 2008 | 02 8000 3780 | info@mtansw.org.au | ABN 33000033447 

 
2.9 Data Capture and Privacy 

• By registering for an MTA NSW event, you agree that your personal data will, subject to MTA 
NSW's Privacy Policy, be captured within our secure online database. 

• Exhibitors you engage with onsite may use lead generator devices that enable them to capture 
your contact details with your consent. By providing your details to Exhibitors, you do so at your 
own risk and in accordance with that Exhibitor's relevant terms, conditions, and privacy policy. 
MTA NSW is not liable for the use or disclosure of any data as a result of you allowing an Exhibitor 
to capture your details and personal information. 

• MTA NSW collects and handles your personal information in accordance with our Privacy Policy 
to provide our products and services related to our conferences and events, and to inform you 
about our offerings. Without your information, we may not be able to provide you with products 
and services, you may not be able to attend our conferences and events, and you may miss out 
on valuable information from us. You have a right to access your personal information that we 
hold and may ask us to correct this. Our Privacy Policy contains more details on your rights and 
contact details for questions or complaints at https://mtansw.org.au/privacy-policy/. 

 
Prepared: June 30, 2025 
 

 

https://mtansw.org.au/privacy-policy/

